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Registration status

0% 20% 40% 60% 80%

Temporary Protection

International Protection

Other

Short-Term Residence P…

Unregistered – approac…

Unregistered – IP pendi…

Unregistered – TP pend…

Family Residence Permit

Prefer not to mention

Student Residence Permit

Humanitarian Residenc…

Long-Term Residence P…

Unregistered – did not …

Emergency Travel Docu…

91%

6%

1%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

Gender

All 

Household Composition
Gender 0-4

 
5-12
 

13-17
 

18-24
 

25-64
 

65 Plus
 

Total

Female 1658 2496 1320 1181 3615 348 10618
Male 1547 2459 1431 1130 3372 287 10226
Non-binary 14 10 3 4 12 1 44
Total 3219 4965 2754 2315 6999 636 20888

Gender Breakdown of
the HH

Male

Fem…

Non-…

3030
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8

Sex of HH

All 
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Gender Breakdown

Syria

Turkish

Afghanistan

Iraq

Other

Iran

51%

52%

51%

50%

58%

50%

49%

48%

49%

50%

42%

50%

Gender Female Male Non-binary

Urban or Rural

Rural Urban Mobile

55%
45%

0%

Registration status - IP

Internationa…

Pending Inte…

Had Internat…

Rejected an…

Appealed to…

Registration …

48%

34%

11%

3%

2%

2%

Registration status - TP

Temporary P…

Temporary P…

ID number i…

Other

ID number i…

Inactivated …

97%

2%

0%

0%

0%

0%

Gender
Breakdown

52%

48%

Reside in province of
registration

19%

81%

No

Yes

What action was taken by PDMM regarding your access to
registration?

No action has bee…

Issued with appoin…

Verbal referral to a…

Deportation order …

Official referral to …

50%

15%

10%

5%

5%

Gender
Breakdown

51%

49%
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Do you have a disability report issued in Türkiye?

0% 10% 20% 30% 40%

Yes, report is still valid

Do not need report

No, attempted to obtai…

No, did not attempt to …

Had a report in the past…

37%

30%

14%

12%

7%

What are the reasons that you were not able to obtain a report?

Hospital
refused to

provide the
report

Do not know
about the
need for a

report

Lack of
informatio…
on how or

where to o…

Other Financial
barriers

Lack of
interpreter…

barrier at
the hospital

Transporta…
related

challenges…

Do not have
an active

health
insurance

Absence of
registration

under
Internation…

Person was
assigned an
ID number

starting wit…

30%

20%
18% 18%

15%

9%
8%

5%
2% 2%

Do you have difficulty seeing, even when you are
wearing glasses?

No difficulty
Some diffic…

A lot of diffi…
Cannot do a…
Do not know
Prefer not t…

82%
13%

4%
1%
1%
0%

Do you have difficulty hearing, even when using a
hearing aid?

No difficulty
Some diffic…

A lot of diffi…
Do not know

Cannot do a…
Prefer not t…

92%
5%

1%
1%
0%
0%

Do you have difficulty walking or climbing steps?

No difficulty

Some diffic…

A lot of diffi…

Cannot do a…

Do not know

Prefer not t…

81%

12%

6%

1%

0%

0%

Do you have difficulty communicating, for
example understanding or being understood?

No difficulty
Some diffic…

A lot of diffi…
Cannot do a…
Do not know
Prefer not t…

92%
6%

1%
1%
0%
0%

Do you have difficulty remembering or
concentrating?

No difficulty
Some diffic…

A lot of diffi…
Cannot do …
Do not know
Prefer not t…

86%
11%

3%
1%
0%
0%

Do you have difficulty with self-care, such as
washing all over or dressing?

No difficulty
Some diffic…

A lot of diffi…
Cannot do a…
Do not know
Prefer not t…

93%
4%

2%
1%
0%
0%498

Possible Disability

The standard analysis of the WG-SS is to 
record someone as having a disability if they 
answer “Yes – a lot of difficulty” or “Cannot 
do at all” to at least one of the six questions.
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Did you move outside of the 11 EQ affected provinces at any given point between February 6 to date?

0% 10% 20% 30% 40% 50% 60%

No

Yes, once

Yes, multiple times

63%

31%

5%
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Nationality Breakdown

Syria
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2,959
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Household Composition
Gender 0-4

 
5-12
 

13-17
 

18-24
 

25-64
 

65 Plus
 

Total

Female 1658 2496 1320 1181 3615 348 10618
Male 1547 2459 1431 1130 3372 287 10226
Non-binary 14 10 3 4 12 1 44
Total 3219 4965 2754 2315 6999 636 20888

Were you residing in any of the 11 earthquake
(EQ) affected provinces

18% 82%

No Yes

Are you currently residing in the EQ affected
provinces?

20% 80%

No Yes

Reasons if moved once

No sustainab…

Challenges in…

Financial reas…

Other

Availability of…

Lack of/limite…

Exclusion/ma…

Relocated by …

Relocated by …

41%

17%

14%

9%

8%

4%

4%

1%

0%

Reasons if moved multiple times

No sustainabl…
Financial reas…
Challenges in…
Availability of…
Lack of/limite…

Other
Exclusion/ma…
Challenges in…
Challenges in…
Challenges in…
Challenges in…

32%
18%

12%
9%

7%
5%
5%

3%
3%
3%

2%

What were the main reasons why you moved outside of the EQ region?

Did you move outside of the 11 EQ affected provinces at any given point between February 6 to date?

0% 10% 20% 30% 40% 50% 60%

No

Yes, once

Yes, multiple times

63%

31%

5%

Have you moved within the province to a different neighborhood/district

No

Yes, once

Yes, multiple times

56%

35%

9%

Which of the following applies to where you are
currently residing?

Informal Tent
Own house w…

Formal Tent
Own house …
Rented hous…

Formal Conta…
Rented hous…

19%
18%

15%
9%

9%
8%

8%

Level of damage of the EQ on House

Very severe

Severe

Moderate

Mild

Not sure

Prefer not to …

56%

17%

13%

11%

2%

0%

Do you share the same house/accommodation with any individuals
that are not part of your household?

84% 16%

No Yes

Composition of the households

One-family househol…

One-family househol…

One-family househol…

Extended-family hou…

One-family househol…

One-family househol…

Extended-family hou…

Extended-family hou…

One-person household

One-family househol…

56%

7%

7%

7%

5%

3%

3%

2%

2%

2%

3803
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Türkiye Protection Sector Needs Assessment Round 7: 
Mobility & AAP

Which province did you reside in before the February 6 Earthquakes?

Hatay

Kahramanmaras

Adiyaman

Malatya

Adana

Gaziantep

Osmaniye

Sanliurfa

46%

25%

17%

12%

0%

0%

0%

0%

Where did they move?

0% 20% 40% 60% 80%

Inside Türkiye

Outside Türkiye

Both inside and outside of Tür…

(Blank)

88.28%

7.03%

3.91%

0.78%

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 

Are you residing in the same province as before?

3% 97%

No Yes

Have any members of your household moved to another location than you after the earthquakes?

91% 9%

No Yes

Are you aware of any way to provide feedback or complaints to the humanitarian service providers regarding their activities,
service provision modalities, staff members’ approach and attitudes, and the effectiveness/efficiency of their assistance/support?

0%

50%

No Yes Prefer not to mention

63%

34%

3%

MOBILITY ACCOUNTABILITY TO AFFECTED POPULATIONS

Which feedback and complaints mechanisms/channels are you aware of?

Do not know

Hotlines/helplines

Face-to-face interactions with publi…

Social media

Face-to-face interactions with civil s…

Do not want to provide feedback/c…

E-mail

Messaging apps

48%

14%

14%

13%

9%

9%

4%

4%

Do you think you have adequate information on rights and services as related to the earthquake?

0%

20%

40%

No, I do not feel informed I am not sure / I feel neither
informed nor uninformed

Yes, I feel informed Yes, I feel very informed

40%

27% 24%

9%

What are the main topics you need more information on?

Where to access humanitarian assis…
Access to and eligibility for cash ass…
How to receive rental assistance or …
How to receive food, safe drinking …
How to receive housing or material…

How to receive healthcare services
Other

How to receive mental health/psych…
How to receive support for livelihoo…
How to access safe latrines/sanitati…

How children can attend schools
How to obtain civil documentation

45%
32%
32%

29%
29%

12%
10%

9%
8%

7%
7%

6%



Urban and Rural

All 

Türkiye Protection Sector Needs Assessment Round 7: 
Access to Information

Main information needs

Essential Services (PDMM, social services, protection)
Financial/Material assistance (non-earthquake)

Social Assistance
Information on Provincial Directorate of Migration …

Resettlement to a third country
Financial/Material assistance (earthquake related – …
Social services (including protective, preventative, r…

Legal assistance
Language courses in Türkiye

Health-related matters, including medical assistance
Education / Skills Development / Economic Empow…

32%
24%

19%
15%
15%

14%
12%
12%

10%
9%

7%

Enough Information on rights and services

0%

5%

10%

15%

20%

25%

30%

35%

Yes, I feel very
informed

Yes, I feel
informed

I am not sure / I
feel neither

informed nor
uninformed

No, I do not feel
informed

11%

38%

24%

27%

Preferred Channels to Receive Information

Text %
 

#

Social media (e.g. Facebook) 38%

Messaging apps (e.g. WhatsApp, Viber, Telegram, Facebook Messenger, etc.) 38%

Text message/SMS 24%

Internet (not including social media) 21%

Formal one-to-one counselling/advice via telephone 19%

Formal one-to-one counselling/advice in person 18%

Means alternative to social media, including TV, radio, newspaper 16%

Information dissemination/raising awareness sessions (group) 13%

Printed materials (leaflets/pamphlets/booklets, posters etc.) 7%

Other 3%

Main information needs - PMM

Registration and documentation with PDMM

Address registration procedures

Data update procedures

Securing appointments (including through online s…

Available feedback and complaints mechanisms

Obtaining travel permits/extension of travel permits

30%

29%

27%

26%

23%

17%

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 

Main information needs - disaster preparedness and response

Application for rental support

Up to date information on location and types of av…

Household level assistance application Information…

Application for containers

Plans for temporary settlements established within …

Information on relocation assistance

Information on food assistance

50%

41%

36%

32%

23%

18%

14%

Primary Source of Information

Text %
 

Count of _id

Friends, family and neighbours whom I know in person from the refugee community 49.77%
Online groups of refugees (e.g. on social media, messaging apps and internet forums) 42.49%
Friends, family and neighbours whom I know in person from the host community 23.74%
NGOs & CBOs 17.03%
Government and public institutions (e.g. PDMMs, ministries, local government, police, schools, hospitals) 16.92%
Local authorities including municipalities and mukhtars 9.21%
UN agencies 5.62%
Local leaders in my community (including religious leaders) 3.50%
Oth 3 02%



Are there any services that you and/or
your household members could not
access within the last 6 months

0%

20%

40%

60%

80%

100%

10%

46%

44%

Have not attempted to ac… No Yes

What are the essential services and/or service providers which you/your household members are not able to access?
Text % #

 

Provincial Directorate of Migration Management services 27%
Health services, including sexual and reproductive health and well-being support 20%
AFAD other earthquake related support 19%
AFAD financial support for EQ survivors 19%
ESSN application/CCTE application (Kızılay Card) 11%
Municipalities 10%
Social Assistance and Solidarity Foundations 9%
Civil Registry Offices 7%
Provincial Directorates of Family and Social Services (PDoFSS)– Social Service Centers 7%
NGOs & Community Based Organizations 6%
Public transportation 5%
Public education centers 5%
UN Agencies 4%
Civil Sociey 4%
Mukhtars 4%
ISKUR 3%
Other PDoFSS Services 3%
e-Devlet 3%
Legal Representation/ Legal Aid / Bar Associations 3%
District Governorate 3%
Bank 2%
Government Hotlines (112, 183, 157 etc.) 2%
PDoFSS Women’s Shelters 2%
Police Department 2%
PDoFSS Childcare Institutions 2%
Courts and public prosecutor’s offices 2%
Guidance and Research Centers (Rehberlik ve Araştırma Merkezleri) 2%
PTT 2%
Family reunification with first degree family members 1%

Reason of not being able to access services
Text % #

 

Unable to book appointment 21%
Lack of operational capacity of service providers 17%
Financial barriers 16%
Individual does not know why barriers were faced in accessing
services

 14%

Service providers not being helpful/not providing guidance 14%
Other 13%
Lack of information on services and service providers 13%
Language barriers and/or lack of/inadequate translation services 13%
Eligibility criteria/prioritisation of specific groups 10%
Denial of available services by service providers 8%
Prioritization of earthquake survivors in service delivery 6%
Challenges in accessing transportation options/ high expenses 5%
Registered in a different province (than province of residence) 4%
Obligation to reside at Temporary Accommodation Centers 4%
Lack of required ID/documentation or due to inactive status 4%
Overloading of the e-Devlet system 2%
Safety concerns related to social tension 2%
Domestic/care work 2%
Working during operational hours of service provider 2%
Access barriers due to physical disabilities 2%
Physical safety concerns (related to violence, exploitation, abuse,
neglect)

 1%

Loss of ID during the EQ 1%
Access barriers due to vision disabilities 1%
Access barriers due to hearing disabilities 0%
Access barriers due to psychosocial disabilities 0%
Fearful about sexual exploitation and abuse by service providers 0%
Access barriers due to intellectual disabilities 0%

Türkiye Protection Sector Needs Assessment Round 7: 
Access to Services

PDMM services were you unable to access
Text % #

 

Data update with PDMM 35%
Obtaining a travel permit 35%
Registration with PDMM 27%
Address registration/update with PDMM 26%
ID renewal with PDMM 16%
Newborn registration 14%
Reactivation of IDs (for those whose IDs were deactivated subsequent to the address
verification exercise)

10%

Access to PDMM Protection Desks 9%
Health insurance reactivation with PDMM 1%

Urban and Rural

All 

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 



What is the reason for not being able to approach/access health services?
Text %

 
#

Lack of operational capacity of service providers 26.43%
Unable to book an appointment 26.43%
Financial barriers 14.64%
Lack of interpretation support / language barrier 13.93%
Registered in a different province (than province of residence) 10.00%
Service providers not being helpful/not providing guidance 9.64%
Treatment is not available under the health care services offered in my province 6.79%
Cannot pay contribution fees for the treatment/medication 6.07%
Eligibility criteria/prioritisation of specific groups 5.71%
Treatment is denied by service providers 5.71%
Treatment is not available under the health care services offered in Türkiye 5.71%
Individual does not know why barriers were faced in accessing services 5.36%
Lack of information on services (including how to schedule an appointment) 5.36%
Mobility restrictions at Temporary Accommodation Center (TAC management did not allow me to go out) 5.00%
ID currently deactivated 3.93%
Challenges in accessing transportation options (including high expenses, lack of disability-friendly vehicles, long
distance/promixity to service provider etc.)

3.57%

Not registered with PDMM 3.57%
Prioritization of EQ survivors for service delivery 3.57%
Loss of ID during the EQ 2.14%
Other 2.14%
PDMM inactivated my health insurance due to completion of one-year registration period (IP) 2.14%
Access barriers due to physical disabilities 1.79%
Doctor did not refer respondent to a hospital in another province 1.43%
Emergency Travel Document was not extended 1.43%
PDMM inactivated my health insurance due to rejection of IP application (IP) 1.43%
Treatment is not covered by insurance (SUT) 1.43%
PDMM did not provide travel permission (despite having referral from hospital) 1.07%
PDMM inactivated my health insurance but I don’t know the reason why (IP) 1.07%

Have you approached PDMM to reactivate your health insurance?
Text % #

 

ID currently deactivated 30.77%
Lack of operational capacity of service providers 23.08%
Registered in a different province (than province of residence) 23.08%
Eligibility criteria/prioritisation of specific groups 15.38%
Not registered with PDMM 7.69%

Do you have any of the following specific needs?

I/they do not have any of th…

I/they have a disability

I/they have a medical concer…

I/they am/are an older person

I/they have a newborn

I/they am/are pregnant

I/they am/are a single moth…

I/they have other specific ne…

47%

19%

15%

14%

6%

5%

4%

4%

Türkiye Protection Sector Needs Assessment Round 7: 
Access to Health Services

20%
Can't access Health services incl SRH

Have you received/tried to access any sexual reproductive health (SRH) services?

Did not need to access SRH serv…

No, could not access

Prefer not to mention

Yes, did not face any challenge(s…

Yes, but faced challenge(s) in ac…

50%

28%

10%

10%

2%

Have you approached PDMM to reactivate your health insurance?
Text %

 
#

Lack of operational capacity of service providers 47.22%
Eligibility criteria/prioritisation of specific groups 42.86%
Prioritization of EQ survivors for service delivery 27.12%
Other 12.35%
Not registered with PDMM 5.33%
Mobility restrictions at Temporary Accommodation Center (TAC management did not allow me to go out) 0.48%

Urban and Rural

All 

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 



Türkiye Protection Sector Needs Assessment Round 7: 
Access to WASH

Urban and Rural

All 

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 

Are there shower facilities in your accommodation (yasam alani)?

yes

no

dontknow

nomention

74%

24%

1%

0%

Are shower facilities segregated for men and women?

no

yes

dontknow

nomention

48%

47%

4%

1%

Are shower facilities accessible for persons with disabilities?

no

yes

dontknow

nomention

50%

39%

10%

1%

Do women feel safe to use the shower facilities?

yes

no

dontknow

nomention

58%

34%

7%

1%

Are there sufficient latrines?

yes

no

dontknow

nomention

64%

32%

3%

0%

Are latrines segregated for men and women?

no

yes

dontknow

nomention

49%

47%

4%

1%

Are latrines accessible for persons with disabilities?

no

yes

dontknow

nomention

51%

38%

10%

1%

Do women feel safe to use latrines?

yes

no

dontknow

nomention

59%

33%

6%

1%

Are hygiene products available and sufficient for women, girls and persons with disabilities?

Yes for women and girls

No

Don’t want to answer

(Blank)

Yes for persons with disabilities

54%

36%

6%

2%

1%

Are hygiene products available and sufficient for women, girls and persons with disabilities?

Financial hardships

Social/cultural practices

Sharing common housing with unr…

Don’t want to answer

Avoid risk of harassment in accessi…

76%

8%

8%

7%

2%

Type of Shelter
 Abandoned house
 Commercial unit (not built as a house i.e. shop/wareho…
 Formal Container
 Formal Tent
 Hosted by family/friends
 Informal Container
 Informal Tent
 Other




Do your children have access to education in Türkiye?

All attend

None attend

Some attend

Majority attend

48%

27%

14%

11%

What were the reasons for challenges faced during school enrolment/registration?

No information was available o…

Lack of address registration

Lack of PDMM registration / ID

Could not communicate with t…

Directors/Principles’ refusal wit…

Administration reports there ar…

Other

29

17

12

11

11

7

6
Have you or your children faced any challenges in attending school?
Text % #

 

Financial constraints 34.65%
No challenges faced 31.83%
Peer bullying 17.76%
Nearest school is too far from home / cannot access mobile education 16.07%
Could not follow-up with classes after the EQ 12.22%
Language barrier 11.91%
Lack of education materials 7.70%
Hesitant because of physical safety risks in schools especially after EQ 5.18%
Negative attitudes of teachers, school administrators, host community caregivers 4.62%
Other 3.85%
Inability to pay school registration fee 3.80%
Mobility restrictions at Temporary Accommodation Centers 3.39%

For any of your children that do not have access to education, what are the main reasons for them being out of school?
Text %

 
Count of _id

Other 42.88% 530
Financial barriers 27.02% 334
Peer bullying 9.30% 115
Problems faced during access to registration and documentation 9.22% 114
Child is working 8.58% 106
Distance to school/lack of access to mobile education 7.52% 93
Problems faced during enrolment/registration in schools 5.26% 65
Mobility restrictions at Temporary Accommodation Centers 4.61% 57
Language barrier / insufficient literacy in Turkish 4.53% 56
Deteriorated psychological situation of children 4.05% 50
Child is not interested in education 3.88% 48
Exposed to negative attitude due to nationality 2.91% 36
Frequent change of residence/potential to move in near future 2.83% 35
Barriers due to physical disabilities (of child) 1.62% 20
Barriers due to intellectual disabilities (of child) 1.54% 19
Attended before but dropped out due to academic failure 1.21% 15
Deteriorated psychological situation of parents/caregivers 1.13% 14
No information about education opportunities/pathways (including supportive Turkish language courses) 1.05% 13
Social/cultural reasons (gender-mixed classrooms, etc.) 0.89% 11
Oth di l f hild li iti bilit t ti i t i d ti 0 81% 10

Türkiye Protection Sector Needs Assessment Round 7: 
Education

Household Composition
Gender 0-4

 
5-12
 

13-17
 

18-24
 

25-64
 

65 Plus
 

Total

Female 1658 2496 1320 1181 3615 348 10618
Male 1547 2459 1431 1130 3372 287 10226
Non-binary 14 10 3 4 12 1 44
Total 3219 4965 2754 2315 6999 636 20888

Household members attending a University in Turkey

No, no one is attending higher…

Yes, for associate degree

Yes, for undergraduate degree

Pending, entered the university…

Yes, for master’s degree

Successfully passed university …

84.9%

7.1%

4.9%

1.5%

0.8%

0.6%

Are any adults in the household attending vocational and/or language courses provided by public institutions and
local authorities (including but not limited to municipalities, IŞKUR and Public Education Centers)?

No

Yes, Turkish language courses

Yes, vocational courses

Yes, general (hobby) courses

67.1%

18.5%

9.2%

5.2%

What are the reasons for you/other household members in not attending higher education in Türkiye?
Text

No interest in higher education
Other
Financial difficulties
Language barriers
Transportation barriers
Do not have information/knowledge on rights and procedures related to access to higher education
Change in the university fee-waiver
Was not successful in the University entrance exam
Do not feel academically prepared to be able to succeed in the university entrance exam or in higher education
Do not believe that I would be able to find formal employment even if I were to complete higher education
Enrolled in University in Country of Origin but unable to continue in Türkiye (due to lack of equivalency, documents or
other reasons)
Fear/prior experience of encountering tensions with the host community
Was asked to leave the dormitory due to relocation of EQ survivors, could not continue my education due to lack of
accommodation

Urban and Rural

All 

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 



How would you best describe you/your household members’ current employment status?
Text %

 

I/they work occasionally in short term/irregular jobs 57.27%
I/they work for a person/company/household 26.75%
I/they work in seasonal work 11.98%
I/they have my/their own business/freelancer (including membership in a cooperative),
and I/they employ other people

8.47%

Other 2.14%
Do you feel that there are safe employment opportunities available to you and your household members?

I/they am/are not looking for a job,…
I/they am/are currently not workin…
I/they have a long-term health con…

Other
I/they was/were not able to find a j…
I/they am/are willing to look for a j…

I/they am/are retired
I/they do not work because I/they …

I/they am/are not able to find a job…
I/they am/are rejected by employer…

19%
19%

13%
10%

7%
5%

4%
4%

3%
3%

Türkiye Protection Sector Needs Assessment Round 7: 
Work / Income and Basic Needs

Household members working

28% 13% 59%

No Yes, formally (including with a work permit or in exempt category) Yes, informally (including daily and insecure jobs)

Do you feel issues of sexual harassment or exploitation in the workplace is a concern for refugees in Türkiye?

The household income is not suffici…

There are no other working househ…

There are no other working househ…

The child wants to contribute to th…

28%

21%

12%

12%

Do you think your community members know where they can seek support if they face sexual harassment or exploitation in their
workplace

Textile & Tailor

Other

Agriculture & Husbandry (for empl…

Construction

28%

18%

15%

11%

Have your financial circumstances changed in the past year?

Yes, deteriorated/declined No, did not change Yes, improved Prefer not to mention

83%

15%
2% 1%

Is there a specific reason why you/your household members are not working/employed?

Text #
 

Long hours of work with inadequate breaks and insufficient/no leave days 52.87%
Other 21.84%
Being subjected to verbal and/or physical violence, being shouted at or being insulted by employer, other workers or
other individuals

14.37%

Dangerous working environment involving chemicals, fume and/or fire, carrying heavy items or other conditions putting
the child prone to risk

5.75%

Injuries or accidents in the workplace 5.17%

Urban and Rural

All 

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 



Coping Mechanism

Reduce essential food expenditure
Borrow money/remittance from relatives, family friend or anyone to purcha…

Reduce essential food intake
Credit/Debt to purchase essential household goods (including food)

Spend household savings
Reduce essential non-food expenditure, such as education, health, hygiene …

Sell household goods (jewellery, phone, furniture, electro domestics etc.)
(Blank)

Sent child/ren to work
Other

Accept a high risk, exploitative temporary job that would not be accepted u…
Combining households with extended family/in-laws can be added

Took child/ren out of school
Sell productive assets or means of transport (sewing machine, car, bicycle, …

45.0%
39.8%

35.8%
26.9%

21.2%
20.5%

4.8%
4.3%

3.9%
3.2%

3.1%
1.7%

1.5%
0.9%

Able to cover monthly expenses and basic household needs

51% 39% 10%

No Partial Yes

Other coping mechanisms
Other

 
-------
Yaz döneminde çocuğumu işe göndermek

Adopted at least one coping mechanism

82%

18%

Yes

No

Türkiye Protection Sector Needs Assessment Round 7: 
Work/Income and Basic Needs

Average of Rank Score by Source of Income

Informal employment – irregular/d…

Social Assistance (through public i…

Debt/loans

Humanitarian Assistance (Socio-ec…

Informal employment – long-term/…

Formal employment

Work (employed/self-employed, in…

Personal savings

Social Assistance (through UN age…

Remittances/Cash support from ab…

Other

Neighbourhood/community suppo…

Neighbourhood/community suppo…

Unemployment benefits

1,779

1,155

592

467

441

440

383

268

227

131

127

102

76

29

Which other costs/expenditures are you not able to cover fully?
Text %

 
Count of _id

Rent/housing 46.11%
Food 42.11%
All of the below 27.28%
Essential non-food items (i.e. clothing etc.) 27.01%
Utilities 24.39%
Hygiene 19.28%
Health 18.71%
Household items (mattress, blankets, cleaning supplies, etc.) 16.54%
Transportation 11.19%
Education 10.05%
Internet services 6.23%
Remittance/Debt 5.47%
C i ti 4 69%

Urban and Rural

All 

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 

Have your financial circumstances changed in the past 6 months?

15% 83%

No, did not change Prefer not to mention Yes, deteriorated/declined Yes, improved



Does your household receive any cash or in-kind assistance (from the UN, NGOs, public institutions including SASF, municipalities, PDoFSS etc.)?

no

oneoff

regular

41%

34%

26%

Type of Assistance

Cash

In-kind

Both

65%

27%

9%

Do you know if you are eligible to receive earthquake hardship cash assistance?

I know that I am eligible, I have appl…

I do not know if I am eligible or not.

I know that I am not eligible

I know that I am eligible, I have appl…

I know that I am eligible but have n…

I know that I am eligible, I have appl…

40%

25%

11%

10%

9%

6%

Türkiye Protection Sector Needs Assessment Round 7: 
Assistance

Does this assistance meet your needs?

Partial

No

Yes

Prefer not to mention

(Blank)

46%

41%

12%

0%

0%

Do you know if you are eligible to receive the rental support cash or container?

No, I do not know.

I know that I am not eligible.

I know that I am eligible, I have a…

I know that I am eligible, I have a…

I know that I am eligible, I have a…

I know that I am eligible, I have a…

I know that I am eligible, I have n…

(Blank)

I know that I am eligible, I have a…

I know that I am eligible, I have a…

I know that I am eligible, I have a…

I know that I am eligible, I have a…

22%
18%

13%
9%

8%
7%

7%
6%

4%
3%

2%
1%

Urban and Rural

All 

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 



What are your main sources for food (including distributions, self-cooked, market-purchase etc.)

Purchasing from market/bazaar etc.

Food aid distribution

Purchasing food with vouchers/cards

Being assisted by others (including relatives, friends)

Borrowing

Other

35%

31%

22%

6%

6%

1%

Why do you think the distributed food is not sufficient, safe and nutritious enough?

Quantity of food is not enough

Distribution is infrequent/irregular

Quality of food is not good

Food is not distributed equally (some groups/persons receiving more)

Other

Food support for children less than 2 years old is insufficient

Food is not safe to eat (not well cooked, expired etc.)

Food is not accessible to certain groups (such as women, persons with disa…

38%

23%

12%

10%

6%

5%

3%

2%

Türkiye Protection Sector Needs Assessment Round 7: 
Food

Do you think the distributed food is sufficient, safe and nutrious (in terms of quality, type etc.)?

no

yes

partial

nomention

37%

35%

22%

7%

Urban and Rural

All 

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 



Support Mechanism

Police

Family members and/or relatives

Neighbours

I/NGOs

UN Agencies

Provincial Directorate of Family and…

I don’t know where to seek support

PDMM

Prosecutor’s Office

Women’s centers/NGOs

Other local authorities (Courts, Bar …

I would not seek any support

AFAD

Host community leaders (including …

Refugee community leaders (includ…

Health service providers

Volunteers

59%

41%

19%

19%

7%

7%

6%

6%

5%

3%

3%

3%

3%

2%

2%

2%

1%

Have you observed or heard of increased conflict amongst
household members?

No

Yes

Don’t know

Nomention

50%

38%

11%

1%

Türkiye Protection Sector Needs Assessment Round 7: 
Protection

Observed or heard of any other issues within your community as a result of COVID-19?

Issues

, unrespect to traditional and norms, the girls without supervision presence in the streets in late hours at night.
.
. kampta klanlar çok sıkıntılı durumda
18 YAŞ ALTI KIZ ÇOCUKLARI SURİYEDEN EVLENMEYE GETİRİLİYOR, GELDİKLERİNDE KISA BİR SÜRE İÇİNDE AYRILIP NEREYE GİTTİĞİNİ

Have you observed or heard of increased domestic
violence within your community?

No

Yes

Don’t know

Nomention

56%

28%

16%

1%

Have you observed or heard of conflict/tension with host
community members?

No

Yes

Don’t know

Nomention

45%

41%

13%

1%

Have you recently observed or heard of increased incidents
of sexual violence/abuse against women and/or girls
within your community?

No

Don’t know

Yes

Nomention

65%

19%

15%

1%

Do you feel it is likely that a survivor of violence or sexual
assault would report the incident to relevant officials?

Yes

No

Don’t know

Nomention

42%

32%

24%

1%

Have you recently observed or heard of increased child
labor within your community?

Yes

No

Don’t know

Nomention

48%

36%

15%

1%

Have you observed or heard of increased child marriages
within your community?

No

Yes

Don’t know

Nomention

59%

21%

19%

1%

Have you recently observed or heard of increased forced
child begging within your community?

No

Yes

Don’t know

Nomention

52%

28%

20%

1%

Have you recently heard or observed of increased peer
bullying between Turkish and refugee children and youth?

Yes

No

Don’t know

Nomention

43%

41%

15%

1%

Have you recently heard or observed of increased alcohol
or substance use within your community?

No

Don’t know

Yes

Nomention

56%

25%

18%

1%

Who do you observe using alcohol or substance more frequently within your community?

Youth (15-24)

Men

Adolescents (10-19)

Women

School-going children

Older persons

34%

26%

25%

7%

5%

2%

Urban and Rural

All 

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 



Türkiye Protection Sector Needs Assessment Round 7: 
MHPSS

Have you observed or heard of increased stress within your
community?

Yes

No

Don’t know

Nomention

64%

27%

9%

0%

Urban and Rural

All 

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 

Since the earthquakes, have you experienced any of the following psychological
effects?

Fear of potential afters…
Anxiety about the possi…
Traumatic stress, such a…
General distress due to …

No
Increased frustration or…
Feelings of exhaustion …
Feelings of isolation or …
A tendency to be overly…
Feel as though the eart…

53%
51%

42%
18%

11%
9%

8%
6%
6%

2%

Have you tried to reach a service provider for support to cope with this stress and
anxiety?

No, did not receive and…

No, did not receive but …

No, did not receive due…

No, did not because of …

Yes, received a couple o…

Yes, I am currently recei…

Other

Prefer not to mention

Yes, used psychiatric m…

45%

17%

10%

9%

6%

5%

4%

3%

0%

What challenges did you face in access to well-being support?

Support is not available in …

No challenges faced

Lack of transportation to s…

Lack of information on ava…

I don't know

Language barrier/lack of i…

Fearful about discrimination

No time - domestic/care w…

No time - working during …

Access barriers due to phy…

No female support staff

Support is denied by servi…

Access barriers due to psy…

Access barriers due to hea…

Access barriers due to visi…

Access barriers due to inte…

Prefer not to mention

32%

20%

20%

18%

17%

9%

8%

6%

5%

3%

3%

3%

2%

1%

1%

1%

1%

Can you and your household members move safely/freely to approach service
providers/assistance distribution points? Do you feel safe at distribution points?

Yes

No

Don’t know

62%

27%

12%

What are your main concerns regarding the well-being of individuals in your
community/neighborhood?

No concerns
Economic violence

Do not know
Worsened mental healt…
Increased vulnerability t…

Physical violence
Other

Increased vulnerability t…
Increased risk of child l…

Prefer not to answer

27%
25%

25%
17%

10%
7%

5%
4%

4%
3%

How would you rate the severity of earthquake impact on your mental health?

Major

Moderate

Minor

None

Prefer not to mention

64%

24%

9%

3%

1%



Needs legal support

No Yes

85%

15%

Supported by a Turkish lawyer

Divorce
Other

TPID – IP Application / Status Holder ID
Changes in registration and status

Citizenship
Rental disputes and disputes arising from r…
Housing, land and property related matters

Official marriage procedures
Criminal matters

Psychological violence (threat, insult, humili…
Administrative detention and deportation

Administrative fine
Employee rights (including labour exploitati…

Custody of a child (by mother or father)
Physical violence

Alimony
Certificate of inheritance and rights related …

Economic violence
Sexual violence, exploitation and abuse

Appointment of a legal guardian/trustee fo…

17%
14%

13%
12%

8%
8%

7%
6%

6%
6%

5%
5%

5%
4%
4%

3%
3%

2%
2%

2%

Türkiye Protection Sector Needs Assessment Round 7: 
Legal Aid

Urban and Rural

All 

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 

Needs legal support

Not supported by…

Support by a law…

Support by a priv…

Support by a law…

Other

44%

22%

19%

12%

4%

Have you received/are you currently receiving support from Legal Clinics?

No

Yes, before earthquake

Yes, during earthquake

72%

18%

10%



Türkiye Protection Sector Needs Assessment Round 7:
Access to Civil Documentation

Do you know how to obtain civil documentation
in Türkiye?

Yes 69%

No 31%

Yes

No

What type of civil documentation did you need to acquire?

Birth certificate
(Obtained through

Civil Registry Office)

Marriage certificate Death certificate Divorce certificate

63.24%

42.39%

10.82%
6.24%

What were the main reasons you faced difficulties in access?

Other
Unable to book appointment

Backlog/operational capacity/l…
Limited information on obligat…
Lack of required documentatio…

Financial barriers
Service providers not being hel…
Lack of / inadequate translatio…
Failure to submit residential ad…
Individual does not know why …

No access to legal services/aid

23%
22%

21%
18%

12%
12%

9%
7%
7%

6%
6%

What were the services you were unable to access due to difficulties faced in obtaining civil documentation?

Data update with PDMM

Other

Access to assistance

Resettlement

New registration with PDMM (SuTP…

Newborn registration at Civil Regist…

Obtaining birth certificate from the …

Legal matters (i.e. custody)

22.60%

21.18%

17.41%

12.87%

10.95%

7.72%

3.88%

3.38%

Have you ever needed to obtain civil
documentation in Türkiye?

No 68%

Yes 32%

No

Yes

Urban and Rural

All 

Strata

All 

Nationality Group

All 

Gender

All 

Sex of HH

All 

Did you face any difficulties in accessing service providers
that issue civil documentation?

No 72%

Yes 28%

No

Yes

Is the civil documentation you have valid in your country of origin?

Yes, valid I don’t know No, not valid Prefer not to
mention

56.30%

28.60%
14.26%

0.84%

Have you or your HH members lost any documentation due to EQ?

No Yes Prefer_Notm

89.07%

10.49%
0.44%

What were the main reasons you faced difficulties in access?

ID card
Family booklet

Passport
Other ( specify)

Education certificate/diploma
Marriage certificate

Birth certificate
Property ownership

Disability Health Board Report

41%
14%

9%
7%
6%
6%

5%
4%

3%

Did you try to obtain/renew lost documentation
after the earthquakes?

No 35%

Yes 65%

No

Yes

Upon approaching relevant service providers, were
you able to receive renewed documentation?

No 40%

4%

Yes 56%

Prefer_Notm

What were the main reasons you faced difficulties in access?

Other
Backlog/operational capacity/lack …

Unable to book appointment
Individual does not know why she…
Limited information on obligation …

Financial barriers
Lack of required documentation fr…
Service providers not being helpfu…

No access to legal services/aid

20%
14%

11%
9%

9%
7%

6%
5%

4%


